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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialinf;". I want you to know,
as an employee of Slll1Tise Credit Services for .fA years, that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh01i we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hll1l1an communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sumise the contact we make is
always with a live person both in 'and outbound. In fact, we don't even have a voicemail
system in our entire company. A hll1l1an being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

TIle proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal<e our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

& m.r9fVy)Cvv~&o:J
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

TH445 12 Street SW, Room g-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk, As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing", I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people, We only contact
people with whom our clients have a prior business relationship, We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company, A human being will always answer or make a call from
our office. All our dialer does is cormect us to the people we need to reach.

The proposed changes by the FCC will make it virtnally impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industly, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thanle you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

TH445 12 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yOUT assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on yOUT desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 5- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom OUT clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
OUT clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need OUT guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in OUT entire company. A human being will always answer or make a call £i'om
OUT office. All our dialer does is COilllect us to the people we need to reach.

The proposed changes by the FCC will malce it vliiually itnpossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will malce oUTjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then OUT company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thaulc you.
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Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

May 20, 2010

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rnle ch:mge to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for I,.f years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. 1:n short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hnrnan communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidmlce to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as mmlY people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
om office. All om dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC willmalce it virtually impossible for us to
contact people via telephone. Not only will the proposed rnles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then om company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I wmlt to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thaulc you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TePA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for f}. years, that me and my 400 colleagues
aTe not telemaTketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A hnman being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it vitiually inlpossible for us to
contact people via telephone. Not only will the proposed rules devastate oUT industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I Wa11t to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thaulc you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for a years, that me and my 400 colleagues
are nottelemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Shmi we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumlse the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is C01mect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

Til445 12 . Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk, As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for.'Lc years, that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We spea.k to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entiTe company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willma.lce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washiugton, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I an1 writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to connnunicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

~~k{:)m~\
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dem Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regmding the use of a dialer that is on your desk. As you know, the TCPA was·
intended to keep telemmketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 2- yems, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am velY proud ofwhat I do and the way we
do it here at Snl1l'ise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

11/tilM I/!;;V;u
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we nse a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and ontbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for ns to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to conmmnicate and help people. I am very prond of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for _1_ years, that me and my 400 colleagues
are not telemarketers and we do not try to talee advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speale to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is cormect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanle you personally for stopping this
inappropriate proposal by the FCC, for saving oUT jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

-:JC\\-\'''QJH ~~(\ (



ex&J~j H·I~"d
,2&0 QI(~d f19Zd

P9(f>2Jirfo~' Ii'( f/135
May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for c2 years, that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalce about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We spealc to many people each day who
need our guidance to resolve the issnes that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it vitiually impossible for us to
contact people via telephone. Not only will the proposed niles devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely, W
/
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Snmise Credit Services for I. {'years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At SUl1l'ise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COilllect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at SUl1l'ise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thaulc you personally for stopping this
inappropriate proposal by the FCC, for saving Oill' jobs and for actually looking out for
the people who need you. Thau1c you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

TH445 12 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Smlrise the contact we make is
always with a live person both in and outboill1d. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
om office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to pr~nt "robo-dialinil". I want you to know,
as an employee of Sumise Credit Services for;:JL years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh01t we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi·om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20I
Washington, DC 20554

RE: The FCC Proposed TCPA Rnle Change

Dear Chairmau Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
aTe not telemaTketers and we do not try to talce advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd wallt to be spoken to. Make no
mistake about it, that two-way humall communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to cormect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC willmalce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalce om jobs neaTly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thau1c you.
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Julius Genachowski, Chairman
FEDERAL eOMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowsld:

I am wIlting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TePA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for !.I:L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make 110

mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to cOlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it vhiually impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving ourjobs and for actnally looking out for
the people who need you. Thank you. /1
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May 20, 2010

Julius Geuachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washiugton, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialin,i(. I want you to know,
as an employee of Sumise Credit Services for d.{ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we spealc to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human cOlllinunication is the key to helping resolve these
matters. Without it, the process will not work. We spealc to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to con11l1Ul1icate and help people. 1 am very proud of what 1do and the way we
do it here at Sunrise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actnally looking out for
the people who need you. Thank you.

Sincerely,



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMiVlISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _,_ years, that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is comlect us to the people we need to reach.

TIle proposed changes by the FCC will make it vil1ually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, bnt
it will make our jobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to conmlUnicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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